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Q. Search here...

1am Kioe, your Al assistant.
Need help? I'm herel

21: South Africa, The United Kingdom, Lithuania, Saudi

 sHOP NOW

When using a desktop or laptop, you will see both the customer chat box
\A and Kloe, our Al assistant. You may click on either option, depending on

ﬂ your preference.

1 0 £
If you are using a mobile phone, look to
the upper right-hand corner of the page.
You will see three dofts (often called the

menu or options icon). Tap on these dots
to continue.
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The deep blue chat icon represents the
regular OTI chat box, which is
managed by a human customer
service representative during working
hours. The ocean blue Al chat icon
represents Kloe, our virtual assistant,
available 24/7 to support you.

+' 0TI Al Site Chat

, Welcome to our site! 'm an Al assistant here to ‘
answer any questions you have and guide you

around. How can | help you today?

Organic Trade and Investments

Hithere 4 | Welcome to 0TI eStore site Let

‘me know if you have any questions.

’ This chat is supported by Al technology, and
occasional inaccuracies may occur. For
confirmation and assurance, please verify any
information with our Sales Department by
contacting sales@oti-gati.com before making
decisions based on these results.

Hi Kloe, thanks for wanting to assist me. | am

" B t Ma in 2021: South Africa, The United Ki

Arabia, Kenya, Latvia, Uruguay, and Israel.

When using a desktop or laptop, you will see both the customer chat box and
Kloe, our Al assistant. You can choose to chat with either one, or use both
simultaneously—our customer representatives are available during working
hours, while Kloe is accessible 24/7.
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’ Choose a topic to get guick
answers:

Where is your location?

How can | place an arder on
oz

| am a supplier, how can you
assist me to get buyers?

| want to chat with you, Kloe

@ & 0 @ B

1123456789 ]0
QIWIEIRITIY U1 JOIP
AlSIDI|FIGIH] K] L
& Z X | CIVIBIN|M| S
# @ @ e . e

g I O b

(Y 9 oti-gaticom + ® i

(' Organic Trade and Investments (.. y,

We'll reply as soon as we can

You are offline. | need your

\_assistance. What shiould | da?/,'

7 : T
 What's the best time to do |

business with OTI? /
A

.

frocd - ; T
{ Where is your location? | need |
\_to buy some goods from you. /
- "\
{'| need a price quote and other
nead a price quote and other
details on OT| technical
certificates for their products.

How do | go about this?
¥ — —

s . . e,
( Do you help ship other client's |
1 ]

% goods? /
fi‘ i 4

Write your message...

We're humanly available an WhatsApp during
Man - Fri, 09:30 - 16:45 UTC. We'd love to
hear from you. But, you can also talk to Kloe, our
trained Al assistant.

The FAQ option is available in both chat boxes—whether you choose Kloe,
our Al-powered assistant, or the human-led chat box. This feature provides
quick, automated replies for customers who are on the go. To chat with
Kloe, simply select the FAQ line ‘Il want to chat with you, Kloe' and
proceed with your inquiries. For the human-led chat box, follow the
prompts provided when a customer representative is offline. Remember,
Kloe is always the best option for reliable 24/7 support.

Click on the WhatsApp icon on your device to
connect directly with OTI's Business Development
office line. Please note that during non-working
hours, you will receive automated reply
messages. Be sure to follow the instructions
provided in those messages to continue the
process smoothly.

Page 3




